
Feature Enhanced Standard Basic Extension

Analog Hotline ● ● ● ●

Anonymous Call Rejection ● ● ● ●

Automatic Recall ● ● ● ●

Barge-in Exempt ● ● ● ●

Business Continuity (Call Forward Not Reachable) ● ● ● ●

Busy Lamp Monitoring ● ● ● ●

Call Forwarding Always ● ● ● ●

Call Forwarding Busy ● ● ● ●

Call Forwarding No Answer ● ● ● ●

Call Forwarding Selective ● ● ● ●

Call History ● ● ● ●

Call Hold & Resume ● ● ● ●

Call Notify ● ● ● ●

Call Pickup ● ● ● ●

Call Pickup Group ● ● ● ●

Call Redial ● ● ● ●

Call Return ● ● ● ●

Call Transfer (Blind & Attended) ● ● ● ●

Call Recording $ $ ● ●

Call Waiting up to 4 Calls ● ● ● ●

Desktop Client (Windows & mac OS) ● ● ● ●

Directed Call Pickup ● ● ● ●

Directed Call Pickup w/Barge-in ● ● ● ●

Do Not Disturb ● ● ● ●

Enterprise Directory ● ● ● ●

Extension Dialing ● ● ● ●

Fax Messaging $ $ ● ●

Feature Access Codes ● ● ● ●

HOSTED VOICE FEATURE LIST



Feature Enhanced Standard Basic Extension

Hoteling (Host) ● ● ● ●

Hoteling (Guest) ● ● ● ●

Inbound Caller ID (Name) ● ● ● ●

Inbound Caller ID (Name & Number) ● ● ● ●

Mobility (iOS and Android devices) ● ● ● ●

Multiple Line Appearance ● ● ● ●

N-Way Calling up to 6 parties (via phone) ● ● ● ●

Outbound Caller ID Blocking ● ● ● ●

Priority Alert ● ● ● ●

Push-to-Talk (Intercom/Paging) ● ● ● ●

Selective Call Acceptance ● ● ● ●

Selective Call Rejection ● ● ● ●

Sequential Ring ● ● ● ●

Shared Call Appearance ● ● ● ●

Simultaneous Ring ● ● ● ●

Speed Dial 100 ● ● ● ●

Three-way Calling (via phone) ● ● ● ●

Web Portal ● ● ● ●

Voicemail ● ● ● ●
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